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ABSTRACT OF THE DISCLOSURE 



A software system business-to-business Web commerce (Web business, or 
e-business) and automates to the greatest degree possible, in a unified and syner- 
gistic fashion and using best proven business practices, the various aspects of run- 
ning a successful and profitable business. Web business and business automation 
are both greatly facilitated using a computing model based on a single integrated 
database management system (DBMS) that is either Web-enabled or provided with 
a Web front-end. The Web provides a window into a "seamless" end-to-end inter- 
nal business process. The effect of such integration on the business cycle is pro- 
found, allowing the sale of virtually anything in a transactional context (goods, 



services, insurance, subscriptions, etc.) to be drastically streamlined /fa th o oaaauir 



a juct in tim e pre daet r e setle r , for example, a comprortcn srre-pfe&teHgrtS 
updated electronically in real time or at regular intervals from various^ources. A 
graphical Web interface allows a user to obtain a quote based on we. product list. 
The quote is assigned a quote number and saved in the DBMS^and may be 
retrieved and viewed at a later date. Based on the quote, abuser with appropriate 
Web-verifiable authority may pla^e-airofderon behalf ffi a company in accordance 
with a pre-existing agreemerj/with the company/Xrf employee of the seller, using 
the same DBMS, purchases product to'fiU the o/der. When the product is received, 
information regarding receipt of the product/feventered into the DBMS. Orders are 
assembled, shipped and billed, all using the same DBMS. Customers can retrieve 
previous quote records and view orde/and shipment status via the Web. Customer 
invoices are automatically generated upon shipment. When a customer payment is 
received, details concerning uWpayment are entered into the DBMS. Vendor 
invoices and payments are also handled using the DBMS, and both customers and 
vendors can view payment status — invoice, credit (from returns), etc. — via the 
Web, allowing paper invoice copies to be dispensed with if desired. Returns are 
provided for and may be return of an entire piece of equipment or replacement of a 
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warranted component part, and replacements may be electronically^racked. Ven- 
dor access is provided via the W eb to a ll infonnationr^qmred by the vendor to 
ensure the best vendoroeffbrrpiance, incluajng^urchasing information, receiving 
information, expedite information jiRd^tumsVnformation. A truly integrated sup- 
ply chain results, easily capahle'of global>pWition. All of the foregoing activities 
are tracked to enable <u>e1ectronic employee (or vendor or customer) evaluation 
report to be genepaled. The resulting report is made accessible via the Web to the 
person (or eriuty) to which the repor/pertains and to supervisory personnel. 



